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WELCOME TO WYZE

Hi! Thanks for getting your hands on a Wyze Scale,
and if this is your first Wyze product, welcome to the
Wyze family! You just made a commitment to a better,
more connected lifestyle. This guide will help you get
things set up.

IN THE BOX

Wyze Scale x 1
1.5V AAA Batteries x 4
Quick Start Guide x 1

SETUP

P Install the 4 included AAA batteries. Line up the
positive and negative signs to make sure the
batteries are installed correctly.

X In the Wyze app, tap the + plus sign, then
Add Device > Lifestyle > Wyze Scale . Follow the
instructions in the Wyze app to complete setup.
To connect, enable your phone's Bluetooth and
tap on the scale's surface to activate it.

NOTES

® You can share Wyze Scale with other family
members by following the sharing instructions
inside the Wyze app.

e Your scale may need to be calibrated to show
accurate weight measurements. Place the scale
on a hard, flat surface and re-calibrate it (step
on and then step off, allowing the scale to return
to "0.0 Ib").

e |f you work out more than 8 hours a week and
have a resting heart rate below 60 bpm, you may
need to use Athlete Mode.

e Make sure your age, sex, and height entered
during the setup process are correct to get the
most accurate results.

Unstable measurement.
Please measure again.

Hardware error. Please reinstall
the batteries and contact
customer support if needed.

Firmware update error.
Please try again.

App connection error.
Please restart the app and try
again.

heart/lungs.

(3) Portable electronic medical devices such as
electrocardiographs.

Pregnant women should consult their healthcare
provider before use. Some physical conditions could
affect hydration levels that may lead to inaccurate
results. Please consult your healthcare provider for
more information.

GENERAL SAFETY
& PRECAUTIONS

1. Do not stand on the edge of scale, as you may fall
over or influence the accuracy of the measurement.
2. Do not use the scale on a tiled or wet floor, as this
may result in a fall.

3. Make sure the surface of the scale is clean before
you step onto it, to prevent any slippage.

the device.

L' émetteur/récepteur exempt de licence contenu
dans le présent appareil est conforme aux CNR d’
Innovation, Sciences et Développement économique
Canada applicables aux appareils radio exempts de
licence. L' exploitation est autorisée aux deux
conditions suivantes:

(1) L' appareil ne doit pas produire de brouillage;

(2) L' appareil doit accepter tout brouillage
radioelectrique subi, méme sile brouillage est
susceptible d' en compromettre le fonctionnement.

9. This equipment complies with IC RSS-102 radiation
exposure limits set forth for an uncontrolled
environment. This transmitter must not be co-located
or operating in conjunction with any other antenna or
transmitter.

Cet équipement est conforme aux limites d' exposition

which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.

- Increase the separation between the quipment

and receiver.

- Connect the equipment to an outlet on a circuit
different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV
technician for help.

CARE & MAINTENANCE

1. Avoid high temperatures and irradiation.

2. If the scale is stored close to freezing point, allow it
to acclimate to room temperature before use.

3. Remove the batteries if the scale is not going

to be used for 3 months or more.
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Power: 4 x 1.5V AAA batteries (included)
Display Units: Ib/kg
Compatibility: Android 5.0+, IOS 9.0+
Measurement Range: Weight: 11 - 400 Ibs / 5 - 180 kg
Operating Temperature: 41°F - 104°F (5°C - 40°C)
Operating Humidity: 20 - 85%RH
Storage and Transport Humidity: <90%RH
Storage and Transport Temperature:
-4°F - 131°F (-20°C - 55°C)

NEED HELP?

Contact our Support Team:
https://wyze.com/support

Join the Community:
https://wyze.com/community

Scan the QR code
to learn more




