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To use Wyze Sense Keypad, you will f rst need 
to have set up your Wyze Sense Hub (sold 
separately) and activated Wyze Home 
Monitoring Service. To activate your service, 
enter your activation code through the 
following link: services.wyze.com.

Note: If you ordered a Wyze Core Starter Kit 
online, you may activate your Home Monitoring 
service through your email.

Control and monitor your entire home via 
the Wyze app. To get started, simply 
download the Wyze app to your mobile 
phone and log in or create an account.

IN THE BOX
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If you haven’t already activated Home 
Monitoring, navigate to the Wyze app and 
go into the Home Monitoring Tab. When your 
Home Monitoring license is activated, you 
can tap on the Start Setupbutton. This will 
guide you through the installation process. 
Not seeing this screen? Go to 
services.wyze.com to activate.
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The Keypad is designed to be mounted on the 
wall near your doorand it connects to the Hub.

To add your device to a previously 
installed system, open the Wyze app and tap 
the +plus sign on the top left corner of the 
Home screen. Tap Add Deviceand select 
Wyze Sense Keypad. Follow the instructions 
in the Wyze app to f nish setup.
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Attach your keypad to the mounting plate
NOTE: The adhesive is semi- permanent and 
may peel paint when removed

Slide the mounting plate of  and remove 
the plastic pull tab
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2 Press the Reset button

3 Name your keypad

4 Clean the desired mounting location and 
wait for it to dry completely

5 Use the adhesive back or screws to 
secure the mounting plate to the wall
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NEED HELP?
Contact our support team:
https:/ / wyzelabs.zendesk.com

J oin our Community:
https:/ / wyze.com/ community

Scan the QR code
to learn more

Any changes or modif cations not expressly 
approved by the party responsible for 
compliance could void the user's authority to 
operate the equipment. This device complies 
with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This 
device may not cause harmful interference, 
and (2) this device must accept any interfer-
ence received, including interference that may 
cause undesired operation.

operating in conjunction with any other 
antenna or transmitter.

suivantes: (1) l'appareil ne doit pas produire de 
brouillage, et (2) l'utilisateur de l'appareil doit 
accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d'en 
compromettre le fonctionnement.

FCC WARNING:

FCC RADIATION EXPOSURE STATEMENT: 
This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled 
environment. This equipment should be
installed and operated with minimum distance 
20cm between the radiator & your body. This 
transmitter must not be co- located or

This equipment complies with ISEDC RF 
radiation exposure limits set forth for an 
uncontrolled environment. This transmitter must 
not be co- located or operating in conjunction 
with any other antenna or transmitter. This 
equipment should be installed and operated 
with minumum distance 20cm between the 
radiator & your body.

Cet appareil est conforme aux limites 
d'exposition de rayonnement RF ISEDC établies 
pour un environnement non contrôlé. Cet 
émetteur ne doit pas être co- implanté ou 
fonctionner en conjonction avec toute autre 
antenne ou transmetteur. Cet équipement doit 
être installé et utilisé avec une distance 
minimale de 20cm entre le radiateur et votre 
corps.

ISEDC RADIATION EXPOSURE STATEMENT:

ISEDC RSS WARNING: 
This device complies with ISEDC licence-exempt 
RSS standard (s). Operation is subject to the 
following two conditions: (1) this device may not 
cause interference, and (2) this device must 
accept any interference, including interference 
that may cause undesired operation of the 
device.

Le présent appareil est conforme aux CNR 
d'ISEDC applicables aux appareils radio exempts 
de licence.
L'exploitation est autorisée aux deux conditions


