
 

 

  

3. Battery Case
4. Emergency Power Port
5. Lock Cylinder

1. Lock Latch
2. Cover Panel

6. Fingerprint Scanner
10. Bluetooth
      Pairing Button

8. Interior Lights
7. Keypad

9. Eject Button
    for Battery Case
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By using Wyze Gun Safe, you agree that your use of 
Wyze Gun Safe is at your sole risk. Except as otherwise 
provided in a writing by Wyze, Wyze Gun Safe is provided 
“as is” and “as available” without warranties of any kind, 
either express or implied, including, but not limited to, 
implied warranties of merchantability, fitness for a 
particular purpose, title, and non-infringement. Some 
jurisdictions do not allow or limit the exclusion of certain 
warranties, so the disclaimers and limitations above may 
not apply to you to the extent applicable law so requires. 
These disclaimers are in addition to, and not in lieu of, 
your rights and obligations under the Wyze Terms of 
Service, available at https://wyze.com/term-conditions.
If you do not agree to these disclaimers, you may return 
your unused Wyze Gun Safe to Wyze for a full refund.

DO NOT place the keys for Wyze Gun Safe inside the safe. 
If the battery fails, you will be unable to open the safe.
DO NOT expose Wyze Gun Safe to extreme cold or 
heat. Doing so could negatively impact the battery 
power.

ALWAYS check to make sure door has properly latched 
when closing Wyze Gun Safe; the lid requires a firm press 
and locks automatically.

DO NOT get the Wyze Gun Safe’s fingerprint sensor wet.

DO NOT store loaded firearms in Wyze Gun Safe. 
Always handle firearms with respect and store 
responsibly.

To prevent damage to your Wyze Gun Safe or injury 
to yourself or to others, read the following safety 
precautions before using this unit.

Wyze Labs, Inc.  |  www.wyze.com
Built with Lockin

NEED HELP?
Contact our Support Team:
https://wyze.com/support

Join the Community:
https://wyze.com/community

Scan the QR code
to learn more

Bluetooth® and associated logos are registered 
trademarks owned by Bluetooth SIG, Inc. Any use of 
such marks by Wyze Labs Inc. is permitted under 
license. Other trademarks and trade names are those 
of their respective owners.

Model: WSGS
ProductDimensions: Exterior: 12.4 in x 10.24 in x 3.27 in
            315 mm x 262 mm x 83 mm
      Interior: 10.63 in x 6.22 in x 2.95 in
           270 mm x 158 mm x 75 mm 
Product Weight: 12.79 lb (5.81 kg)
Battery Type: 4x AA Alkaline Batteries
Operating Temperature: 14°F - 122°F (-10°C - 50°C)
Operating Humidity: ≤95%RH
Communication Method: Bluetooth
Warranty: 1-Year Limited Warranty
Certifications: FCC, California DOJ Certification

SPECIFICATIONS

BASIC OPERATION

Fingerprint Unlock

Place your finger on 
the fingerprint scanner 
to unlock the safe.

Keypad Unlock

Enter the correct (4-8 
digit) access code on 
the keypad to unlock 
the safe.

 

Backup Key Unlock

Press down on the left side of the key cover to 
expose the lock cylinder. Insert the backup key 
into the cylinder and turn the key counter- 
clockwise to unlock the safe.

Download the Wyze app and sign in
or create an account.

In the Wyze app, tap the + plus sign,
then Add Device > Home > Wyze Gun Safe.
Follow the in-app installation and setup
instructions to complete Wyze Gun Safe
setup.

2

Install the battery.1

3

4

Apple logo and App Store are trademarks of Apple Inc., registered in the 
U.S. and other countries and regions. Google Assistant, Google Home, 
Google Play, and the Google Play logo are trademarks of Google LLC.

Press the Bluetooth pairing button for 
3 seconds to enter pairing mode.

5 Follow the setup instructions in the 
Wyze app to complete fingerprint and 
keypad access registration.

6 Once setup is complete, Wyze Gun Safe 
is ready for use.

Use the backup key to 
unlock the safe. The 
keyhole is located on 
left side of the safe, 
underneath the hidden 
cover. Insert the key and 
turn counter-clockwise 
to unlock the safe.
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Press the Eject button 
(lower half) to remove 
the battery case.

Install the included 
4x AA batteries into the 
battery case. Insert the 
battery case back into 
the slot.

IN THE BOX
Wyze Gun Safe × 1

Manual Backup Keys × 2
Mounting Kit × 2
AA Batteries × 4

Quick Start Guide × 1

STATUS LIGHT GUIDE
Green light flashes once
Verification successful

Flashing green light
Pairing Mode active

Flashing red light
Low battery

Solid red light
5 failed verification attempts (5-minute timeout)

Red light flashes once
Verification failed

Flashing green and red lights
Firmware update in progress;
DO NOT remove the batteries during the update

FCC WARNING:
Any changes or modifications not expressly approved 
by the party responsible for compliance could void the 
user's authority to operate this equipment. This device 
complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) This device 
must accept any interference received, including 
interference that may cause undesired operation. This 
equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, 
may cause harmful interference to radio 
communications. However, there is no guarantee that 
interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio 
or television reception, which can be determined by 
turning the equipment o� and on, the user is 
encouraged to try to correct the interference by one or 
more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and 
receiver.

MOUNTING INSTALLATION
You can securely mount your Wyze Gun Safe to a flat 
surface using the included mounting screws and the 
pre-drilled holes on the bottom of the safe.
Using the Mounting Kit:
1. Make sure you have enough clearance for the lid to 
fully open before mounting the safe. 
2. Position the safe on a flat surface where you want to 
mount it.
3. Use a pencil to mark the holes for drilling.
4. Drill pilot holes.
5. Position the safe in place and install the mounting 
screws through the safe and into the pilot holes. 
Tighten screws to complete installation.

Caution: Mounting the safe vertically so that the door 
flips upward will result in incomplete opening due to 
the weight of the lid. The door will open if the safe is 
mounted so that the door opens downwards or to 
the side. 

FOLLOW ALL APPLICABLE LAWS

SAVE THESE WARNINGS

IMPORTANT
SAFETY WARNINGS:

1. Do not store loaded guns in Wyze Gun Safe.
Storing a loaded gun could lead to accidental 
discharge of the gun, which could result in serious 
personal injury, death or damage to nearby property, 
including property stored within the safe.

READ AND UNDERSTAND ALL INSTRUCTIONS AND 
WARNINGS BEFORE USING ANY WYZE GUN SAFE. 
FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS 
COULD RESULT IN SERIOUS PERSONAL INJURY, DEATH, 
OR DAMAGE TO THE PRODUCT OR NEARBY PROPERTY, 
INCLUDING PROPERTY STORED WITHIN THE SAFE.

6. Keep Wyze Gun Safe out of reach of children and pets.
Wyze Gun Safe is not a toy. Never allow children to play 
with Wyze Gun Safe. Doing so could result in serious 
personal injury. Wyze Gun Safe contains small parts 
that may present a choking hazard. Also, do not allow 
children to access Wyze Gun Safe through the Wyze 
app or program their fingerprints to open the safe. 
Allowing children access to Wyze Gun Safe could result 
in them gaining access to any gun stored within the 
safe, which could lead to an accidental discharge of 
the gun resulting in serious personal injury, death or 
damage to nearby property, including property stored 
within the safe. Failure to keep pets away from Wyze 
Gun Safe could result in the pet being injured.

3. Safeguard access to your backup keys, access code, 
and Wyze app.
Failure to safeguard access to your backup keys, 
access code, and Wyze app could result in 
unauthorized access to the safe and any gun stored 
within it. Allowing unintended users to access a gun 
could lead to the accidental discharge of the gun, 
which could result in serious personal injury, death or 
damage to nearby property, including property stored 
within the safe.

4. Always check to make sure the door has fully latched 
when closing.
The lid requires a firm press to lock. Failure to properly 
close Wyze Gun Safe could lead to unauthorized 
access to the safe and any gun stored within it, which 
could lead to the accidental discharge of the gun, 
which could result in serious personal injury, death, or 
damage to nearby property.

5. Do not place or store the backup keys inside the safe 
at any time.
These keys will open the safe if you lose your access 
code or the battery fails. Inability to open Wyze Gun 
Safe could result in inability to access access the 
contents of the safe during an emergency.

2. Complete device setup and test your code and 
fingerprint several times before securing a gun in 
the safe.
Allowing unintended users to access a gun could lead 
to the accidental discharge of the gun, which could 
result in serious personal injury, death or damage to 
nearby property, including property stored within the 
safe.

WARRANTY
Your Wyze product is covered by a one-year limited 
warranty. You can view the limited warranty terms at 
https://wyze.com/return-warranty-policy or request 
a copy by contacting Wyze at +1 (206) 339-9646.

Wyze Gun Safe is not waterproof. Do not get it wet. 
Only operate Wyze Gun Safe with clean, dry hands. 
Clean only with a damp cloth. If your Wyze Gun Safe 
gets wet, it could short out the batteries, which may 
cause electric shock, fire, or smoking, which could result 
in serious personal injury, death, or damage to nearby 
property, including property stored within the safe. It 
could also cause the fingerprint sensor and keypad to 
no longer work, which could cause you to be unable to 
access the contents of the safe in an emergency.

7. Do not get Wyze Gun Safe wet.

8. Do not operate or store Wyze Gun Safe where the 
temperature is hotter than 122°F (50°C).
Use or storage of Wyze Gun Safe in environments hotter 
than 122°F (50°C) could cause Wyze Gun Safe to 
overheat, catch fire, explode, or smoke, which could 
result in serious personal injury or death. It could also 

11. Stop using Wyze Gun Safe immediately if any part is 
damaged.
Inspect Wyze Gun Safe for damage regularly. If you 
suspect any part is damaged, discontinue use 
immediately. Continuing to use Wyze Gun Safe if any 

12. Do not burn, break, gouge, puncture, crush, drop, or 
otherwise damage Wyze Gun Safe.
Damaging Wyze Gun Safe may cause overheating, fire, 
electric shock, or smoking, which could result in serious 
personal injury or death. It could also cause damage to 
Wyze Gun Safe, the contents of the safe, or nearby 
property. Damage to Wyze Gun Safe could also allow 
anyone with physical access to the safe to access a 
gun stored within it or prevent you from accessing the 
contents of the safe in an emergency. Allowing 
unintended users to access a gun could lead to the 
accidental discharge of the gun, which could result in 
serious personal injury, death or damage to nearby 
property, including property stored within the safe.

13. Use only new batteries and do not mix di�erent 
types of batteries.
Use of old batteries could cause the safe to fail to open. 
Mixing old batteries with new batteries could cause the 
batteries to over-discharge, leak, explode, or catch fire, 
which could result in serious personal injury, death, or 
damage to nearby property, including property stored 

14. Keep the batteries out of reach of children.
Four AA batteries power Wyze Gun Safe. Secure the 
batteries used for Wyze Gun Safe in a place that 
children cannot access. If swallowed, batteries can 
lodge in a child’s throat and cause them to choke or 
su�er from chemical burns, which can cause serious 
personal injury or death. If you suspect that a child has 
swallowed a battery, seek immediate medical 
attention.

Many jurisdictions have laws related to the licensing, 
storage, and use of firearms. You must be familiar 
with and follow each and every applicable law. 
Failure to follow applicable laws could result in 
criminal or civil liability.

9. Do not operate or store Wyze Gun Safe where the 
temperature is colder than 14°F (-10°C).
Using or storing Wyze Gun Safe in environments colder 
than 14°F (-10°C) may cause Wyze Gun Safe to fail to 
open, including in an emergency.

10. Do not attempt to remove, repair, modify, or 
perform maintenance on any part of Wyze Gun Safe 
except to change the batteries.
Wyze Gun Safe does not contain any user serviceable 
parts. Attempting to remove, repair, modify or perform 
maintenance on any part of Wyze Gun Safe except to 
change the batteries, could result in an electric shock to 
you. It could also lead to damage to Wyze Gun Safe, 
which could result in overheating, fire, explosion, electric 
shock, or smoking, which could cause serious personal 
injury, death, or damage to nearby property, including 
property stored in the safe. Damage to Wyze Gun Safe 
could also allow unauthorized access to the guns 
stored within it, which could result in accidental 
discharge of a gun, which can cause serious personal 
injury, death, or damage to nearby property, including 
property stored within the safe.

FCC RADIATION EXPOSURE 
STATEMENT: 
This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. This 
transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter.

part is damaged may cause overheating, fire, electric 
shock, or smoking, which could result in serious 
personal injury. It could also result in other damage to 
Wyze Gun Safe or nearby property, including property 
stored in the safe. Damage to Wyze Gun Safe could 
allow anyone with physical access to the safe to 
access a gun stored within it. Allowing unintended 
users to access a gun could lead to the accidental 
discharge of the gun, which could result in serious 
personal injury, death or damage to nearby property, 
including property stored within the safe.

in the safe. Mixing di�erent types of batteries (e.g., 
lithium-ion and nickel-metal hydride batteries) could 
cause the batteries to over-discharge, leak, explode, or 
catch fire, which could result in serious personal injury, or 
death. It could also cause other damage to the safe or 
nearby property, including property stored in the safe. If 
battery leakage occurs, avoid contact with skin, as the 
leakage could cause burns or irritation. If skin contact 
occurs, immediately wash thoroughly with soap and 
water. If it gets in your eyes, immediately flush thoroughly 
with water and seek medical attention, as it could cause 
serious injury.

- Connect the equipment into an outlet on a circuit 
di�erent from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV 
technician for help.

cause other damage to the safe or nearby property, 
including property stored within the safe. Damage to 
Wyze Gun Safe could also prevent it from opening in an 
emergency. Wyze Gun Safe is not fireproof.
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Wyze and Wyze Gun Safe
are trademarks of Wyze Labs, Inc.

Apple logo and App Store are trademarks of Apple Inc., 
registered in the U.S. and other countries and regions. 
Google Assistant, Google Home, Google Play, and the 
Google Play logo are trademarks of Google LLC.

Disclaimer: The products, accessories, user interfaces, 
etc. illustrated in this guide are intended for reference 
only. Due to product updates, the actual product and 

the illustrations in this guide may vary.

Read this manual carefully and save it for future reference.


